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Delivered Face to Face Delivered Virtually

Assessment on every 
practical day

OSCE on Final day

Trained, competent, and
skilled to apply these skills

in their new roles
immediately.

Trained staff but need to gain
workplace competence after

completing training before being
able to start their new role.

 Workplace assessments
completed DURING course

timescales.
-

 We have received over 7,000
positive reviews, showcasing

our excellent customer
service and our commitment

to valuing customer feedback.

-

Comparison

Caring For Care Others

Booking 
and Enquiries
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10 days 7 days
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Stoma Care and Catheterisation (Classroom Competency).WEEK 7

WEEK 1 Introduction to the CHAPs course, Communication
and Leadership skills.

WEEK 4 Care planning/record keeping. Handover/ Delegation.

WEEK 10 Portfolio submission, Exam, and Final Review.

WEEK 2 Clinical Observations (Classroom Competency).

WEEK 5 Pressure Area Care and Wound Care.

WEEK 8 Suction and Diabetes (Classroom Competency).

WEEK 3 Safer Medication Administration.

WEEK 6 Dysphagia awareness. PEG Feed (Classroom Competency).

WEEK 9 Venepuncture (Classroom Competency).

Booking 
and Enquiries

Course Outline

10 WEEKS CHAPs Course Outline
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CHAPs
Customer Testimonial

TRAIN AT OUR VENUE OR YOURS!

GET 
TRAINED

 “The team is responsive, and I can always reach the
accounts team when needed. The quality of training is
consistently high, and the trainers are highly qualified.

From the CHAPs side, it has enabled us to shift our business
model to better serve our residents. Although the cost is

high, the return on investment is much greater. Simply put,
you never let us down.”

Stoke Venue

Booking and Enquiries

Caring for Care Limited
The Old Town Hall, Gimson Street, Fenton,

Stoke-on-Trent, Staffordshire ST4 3FF.
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London Venue

The Engine Room & St Francis Church, 
Unit A Eagle Heights,

Lebus Street, Hale Village,
Tottenham N17 9FU.
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Get Started Now

Who Should Attend
This Course
The CHAPs Course is designed for care staff
working in residential or nursing homes
who wish to enhance their skills and knowledge.

Overall, the course is aimed at individuals dedicated to providing high-quality care
and support in various healthcare settings.

Scan the QR code to visit the website and complete the booking process.

For further enquiries: 

It is particularly beneficial for:

Care assistants looking to advance their 
careers to Nursing Assistant roles.

Managers wanting to upskill their teams for better care delivery.

Healthcare professionals seeking to update their skills in care practices.

Support workers aiming to improve their clinical competencies.
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CHAPs Training 
Success Story 1

Challenge

Solution

Results

The care home wanted to help their care staff transition into Nursing Assistant roles. They
needed a training programme that would equip the team with the necessary skills and
confidence to succeed in their new roles.

An award-winning care home group providing complex dementia care, luxury residential
care, and nursing care for the elderly across a family of homes in the West Midlands.

Care Home Assistant Practitioner (CHAPs) Training

Caring for Care

Client

Programme:

Provider:

The care home chose the CHAPs
course from Caring for Care due to
its comprehensive content and
experienced trainers. 

This in-depth 10-day programme
included:

The CHAPs training resulted in
several positive outcomes:

Comprehensive Course Content:
Key topics for Nursing Assistants,
covering both clinical and
management skills.

Smooth Transition: Care staff
successfully moved into Nursing
Assistant roles.

Expert Trainers: Experienced
instructors providing real-world
healthcare insights.

Immediate Application: Newly
trained staff began applying their
new skills right away.

Interactive Learning: Sessions
that encouraged active
participation and discussions.

Increased Confidence: Staff felt
more assured in handling
complex healthcare tasks.

Practical Skills: Hands-on skills that
staff applied immediately with
support from their nurse team.

Higher Skill Levels: Participants
gained a stronger grasp of
healthcare practices.

Improved Teamwork: The
course enhanced better
communication and teamwork
within the team.
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"This is our second group of Nursing Assistants who have taken the CHAPs course with
Caring for Care. One of the best parts was the well-structured curriculum, which covered

everything important for anyone working as a Nursing Assistant in a care home. Each
module was easy to follow and provided valuable insights that they could apply

immediately in their work.

 The instructors were another highlight. Their knowledge and passion for healthcare
were evident in every session. They encouraged us to participate, facilitated great

discussions, and offered helpful guidance throughout. Their real-world experience made
the lessons easier to relate to and understand.

 The course has equipped our Nursing Assistants with the knowledge and skills they need
to navigate the challenges of healthcare with confidence. Thank you!"

Care Home Manager

Key Outcomes

Quality training to support care staff transitioning into Nursing Assistant roles.

Comprehensive course content covering essential skills.

Knowledgeable clinical trainer with years of experience.

An interactive, engaging learning environment.

Immediate application of new skills in real care settings.

Boosted confidence and ability in delivering care.

This success story shows how our CHAPs training programme has effectively prepared care staff
for Nursing Assistant roles, giving them the skills to thrive in care homes.
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CHAPs Training 
Success Story 2

Background

Challenge

The care home was committed to
enhancing the quality of care for its
residents. The management
recognised the need for staff to
acquire additional nursing skills to
provide more effective support to
Registered General Nurses (RGNs).

The care home needed a training
programme that would provide care
staff with the essential skills and
confidence to take on greater
responsibilities, ultimately improving
care quality for residents.

A 120-bed care home offering
specialist residential, nursing
care, and palliative care for those
living with dementia, Alzheimer’s,
and Parkinson’s.

Care Home Assistant
Practitioner (CHAPs)
Training

Caring for Care

Client

Programme:

Provider:

Solution

The care home chose the CHAPs
course from Caring for Care because
of its comprehensive course content
and trusted instructors. This 10-day
programme covered both clinical and
management skills, which are
essential for providing quality care.

Results

After completing the CHAPs course,
the care home experienced several
positive outcomes:

Enhanced Team Performance:
Staff were better equipped to
support RGNs, resulting in
noticeable improvements in care
quality.

Increased Nursing Support: Staff
were able to take on additional
tasks, giving nurses more time
for essential care.

Collective Success: The training
raised care standards,
benefiting residents, families,
and the wider community.

Improved Resident Experience:
Better support led to more
personalised and effective care
for residents.
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"The success of our team reflects a significant achievement, not
only for the individuals who participated in the CHAPs course
but for the entire community. This training has allowed us to
elevate our standards of care and support for residents and
their families. The team is now able to provide more nursing

assistance to our RGNs, which has allowed our nurses to focus
on critical tasks. It’s a true collective success!"

Care Home Manager

Key Outcomes

Effective training to enhance care staff’s nursing support skills.

Comprehensive 10-day course designed for practical application in care homes.

Skilled instructors offering real-world insights.

A dynamic and supportive learning environment.

Enhanced care standards that benefit residents and the wider community.

This success story shows how our CHAPs training has helped staff improve care quality, creating a
more supportive setting for both residents and caregivers.
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Join the many successful care home
managers who have embraced CHAPs
training and saved up to £10,000 on

agency fees!

 Our proven training reduces nurse
burdens, enhances job satisfaction for

care staff, and boosts confidence,
leading to improved resident care and a

more efficient team. 

START YOUR JOURNEY TODAY. 
CONTACT US NOW!
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